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Identify and Systematize
Experiential and Tacit Knowing How Service Learning Works  

The Challenge 



Forms of Knowing in Organizations

Explicit Knowing

Implicit and Tacit
Knowing
(not yet embodied)

Transcending
Knowledge
(not yet existing)
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Where Good Ideas Come From
Stephen Johnson

• Innovations needs
Collaboration

• Slow Hunches need to
cling with other
‚Hunches‘

• Create and offer Open 
Space for Cooperation
and Co-Creation

• https://youtu.be/NugRZ
GDbPFU

https://youtu.be/NugRZGDbPFU


Patterns: Theoretical Basis



‚A Pattern Language‘  

• Patterns bei Christopher 
Alexander (253 Muster)

• Principles for typical and
recurrent (valid) solutions to
common problems
(Architecture, Agile Programming, 
social Systems)

• Based on implicit/tacit Knowing
(Viability)

• QWAN – Quality without a name

10.12.2010
Musterkulturen und der 'Sound of 

Organising |  www.micc-project.org
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Jazz Patterns
Jazz Patterns are a 
good example how
patterns are used
in (improvisational) 
music, Dance, 
Theatre and Art







Service Learning Pattern Card Deck





Five ‚Patongo‘-Storms 
(computer-aided) with 240 participants

Patongo = Patterns and Tools for NGOs



Example Map of Patterns





Pattern Key-Card
How pattern cards are constructed



How to use SL Pattern Cards

• Implement SL in HEI

• Planning a SL course

• Reflecting

• Innovating

• ...

based on validated
patterns in a playful way


